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Abstract: Problem statement: He transaction of public wholesale markets accotiot the highest
rate in the distribution of agricultural and fispgroducts. Though the physical distribution systeams
improved through the revolution in distribution 82 nationwide wholesale markets, the evaluation
system in wholesale markets has not been establligfaperly. With a rapid change of distribution
environment surrounding wholesale markets sucthasge of consumers spending structure and stiff
competition resulting from diversification of digmtional channels, there needs to be an urgent
improvement of evaluation system of agriculturaloi@sale markets. The purpose of this study is to
identify the problems of evaluation system in wisale markets, to examine the operating performance
of existing evaluation system and to suggest th@aorement of the systempproach: In this context,

the study reviews the whole area of evaluationesysh wholesale markets and suggests the following
policies for improving the system: Reclassificatafrevaluation objects, change of evaluation freqye
and method, revision of evaluation index, effectiveasure of evaluation result and adjustment ofjlwtei
for evaluation indexResult: The evaluation result of wholesale market show@dahnounced earlier
than present to solve the above problem. Througletirly announcement, it is possible to reflect the
effort for improving poor managemeronclusion: This study reviewed the evaluation system in
wholesale markets and suggested the methods faiouimg the system such as reclassification of
evaluation objects, change of evaluation frequeagl evaluation method, revision of evaluation
index, effective measure of evaluation result affjdstment of weight for evaluation index.
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INTRODUCTION This study uses the basic plan on improvement in
distribution structure of agricultural and fishery

(hereinafter referred to as wholesale markets) @tso products] for (.axamining.evaluation system in yvhdbsa
for the largest portion in the distribution of awitural market§!. This evaluation system has contributed to

and fishery products. And the wholesale marketyspla the establishment of fair trade, grc_;vvth o.f wholesal

a key role in the distribution of agricultural afishery ~ markets and development of evaluation policy.

products as follows: Commercial function, adjustmen ~ However, with a rapid change of distribution

of demand and supply, Leading index of marketenvironment surrounding wholesale markets such as

activity, improvement of physical distribution, p&i change of consumers spending structure and stiff

discovery gnd creation of distribut[on informatior). competition resulting from  diversification  of
Especially, the markets function as a leading clugjistributional channels, there needs to be an wrgen

for improving distribution of agricultural and fielty  jmprovement of evaluation system of agricultural
products such as establishment of fair trade aadigg wholesale marke

of wholesale markets through enhancement of fair an Therefore, the study identifies the problems of

transparent transaction, improvement of physical . . .
distribution system through standardization of pict evaluation system in wholesale markets and examines

packing and’strengthening of quality control throug the operating performance of existing evaluation
safety test. In the above, there is no doubt that t System. Also, it reviews the whole area of evabrati

evaluation system has made a great contribution téystem in wholesale markets and suggests the future
improvement of wholesale markets. policies for improving the system.

The transaction in public wholesale markets
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Status of evaluation system in wholesale markets: The 3 public corporations include Garak wholesale
The evaluation system in wholesale markets has begnarkets, Gangseo wholesale markets and Guri
conducted 14 times from 1992 until fGwThe results Wholesale markets. And the management officesrere t
were reflected on new policies to improve the opena Pusiness units where public officials are sent by t
of wholesale markets, which improved the distribnti founders to manage the wholesale markets. Also, 48

of agricultural and fishery products and strengenen Wholesale market corporations and 33 agricultural
the competitiveness of wholesale marRkts cooperative’s joint markets are evaluated in thigly
(The total is 81 places).

Objects of evaluation: The objects of evaluation are Evaluation index and evaluation method: The
classified into 3 kinds: Founders, wholesale markegvaluation index, which is the evaluation critedéfers
corporations and joint markets and wholesalers. Theepending on the evaluation objects. First, as shiow
founders, who are important managing subjects offable 1, the index of founders consists of 3 pad &0
wholesale markets, are local government heads eof thindexes such as effort for performing priority pgl(41),
region where the wholesale markets is establishedffort for rearing and guiding corporations and
They are composed of 3 public corporations and 2&termediary wholesalers (20) and effort for effesly

management offices (the total is 31 places). managing and operating market (39).
Table 1: Evaluation index by evaluation objects

Division Evaluation part (100) Evaluation index (gl#)

Founders Effort for performing Effort for promotimdectronic auction (12)-rate of electronic auction

priority policy (41) Effort for improving physicalistribution system (17)-effort for improvementlofding and unloading
products, carrying rate of standardized shipments
Effort for enhancing quality control (8)-gradesjrection system, shipper registration system
Managing results of environment-friendly agricuétl products (4)-Effort for managing and promoting
transaction of environment-friendly agricultupabducts

Effort for guiding Effort for guiding and managimgholesale market corporations (10)-results ofeefluation

corporations and by corporations, guiding of ficiahsoundness

intermediary Effort for guiding and managing imediary wholesalers (10)-conducting evaluatiomtgimediary

wholesalers (20) wholesalers, transaction scailetefmediary wholesalers

Effort for Effort for managing and rearing tranac system (8)-effort for promoting managemennpach as

effectively manage listed transaction and unlistadsaction

and operate Effort for enhancing customer satisfa¢13)-customer satisfaction for shippers

market (39) Enhancement of feedback for evaluatisnlt (10)-measures of evaluation result

Effort for activating transaction (8)-increasirade to average value during the last three years

Wholesale Effort for Effort for promoting electronic auction (9)-ratealéctronic auction, effort for providing auctiarfarmation
market performing Effort for improving physical ttibution system (16)-effort for improving loadimad unloading of
corporations  priority products, carrying rate afratardized shipments
and joint policy (40) Effort for enhancing qualitpntrol (6)-promoting results of grade inspectigatem and shipper
markets registration system

Managing results of environment-friendly agricuétl products (4)-effort for preferentially
managing environment-friendly agricultural prottuc
Effort for establishing transaction order by fders (5)-details for administrative measure of fites
Effort for gathering  Effort for strengthening geting activity of products (11)-transaction amopet capita of staff
and dispersing Effort for strengthening dispersingport of products (5)-support results of intediasy wholesalers
products (36) Effort for giving preferential tresnt to shippers (10)-results for providing sent@shippers
Effort for enhancing customer satisfaction (103tomer satisfaction for shippers
Effort for managing  Enhancement of feedback faleation result (5)-effort for improving poor evation results

market (24) Results for educating staffs (4)-p#ptiting rate of distribution education
Effort for securing financial soundness (15)-delib, ordinary income rate of the sales
Wholesalers Effort for Effort for enhancing transa transparency (12)-whether the report of stesh@@oice and
performing priority ~ standard account statemereftsout
policy (31) Effort for expanding safety of paymét®)-rapid payment for transaction with shippers

Effort for improving physical distribution systef®)-carrying rate of standardized shipments using
palletized secure packaging

Results of self-evaluation and administrative soee (5)-details for self-evaluation results and
administrative measure of founders

Effort for Effort for improving transaction ressif25)-transaction amount per capita of staff
activating Effort for giving preferential treatmeo shippers (10)-results for providing serviceshippers
transaction (39) Effort for enhancing customesfsattion (4)-customer satisfaction for shippeid esnsumers

Effort for effectively Effort for enhancing finarad soundness (28)-debt ratio, ordinary income céthe sales

operating market (30) Results for educating st@farticipating rate of distribution education
Source: Details of evaluation in wholesale markets of agtigal and fishery products in 2006, Ministry ofjéculture and Forestry and Korea
Agro-Fisheries Trade Corporation, January 2006
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Second, the evaluation index of wholesale markebf operation improvement and enforcing of thregkstr
corporations and joint markets is composed of 3 parout system and advance warning system

and 12 indexes such as effort for performing ptyori
policy (40), effort for gathering and dispersinggucts
(36), effort for managing market (24).

Lastly, the measures of wholesalers are identical
with those of wholesale market corporations.

Third, the evaluation index of wholesalers is Operating performance and problem of evaluation
composed of 3 part and 9 indexes such as effort fopySteém in wholesale markets:

performing priority policy (31), effort for activiag
transaction (39), effort for effectively operate rivet
(30).

Also, the weight of evaluation index has been
adjusted according to policy direction of Korean
government and environmental change of wholesal

markets every ye4t

The evaluation method is classified into threedkin
according to the characteristic of each evaluatidex.
First, in case of quantitative index, its actualuea
calculated by formula is evaluated. Second, qualéa

?esponse

Operating performance of evaluation system in
wholesale markets: A survey was conducted to
examine the operating performance of evaluation
system. The complete survey was conducted among
evaluation objects such as founders, wholesale @hark
corporations and joint markets and wholesalers. The
rate of founders, wholesale market
corporations and joint markets and wholesalers were
74.2% (23 places of 31 places), 77.8% (63 placexlof
places) and 92.3% (48 places of 52 places) respécti
And, the following items were examined by malil
survey with structured questionnaire from Noventber

index which can not be measured is evaluated ® fivog 2006 (20 days): Adequacy and reasonableness by

grading (A, B, C, D and E). Third, other indexesept
the quantitative and qualitative index are evaldidig

evaluation section; adequacy by evaluation index;
optimal weight by evaluation index; contribution of

adding point system after giving consideration tOgyaluation system in wholesale markets.

additional factors such as best practice and measfr
evaluation resuft®.

Measures of evaluation result: The measures of
evaluation result vary in accordance with the eatidn

objects. For example, in case of wholesale market

corporations and wholesalers, the support of gonem
is increased for an excellently managed organizadiud
it is decreased for a poorly managed organization.

If comparing the survey results by evaluation
objects in Table 2, the item which showed the highe
contribution was as followed: Providing of real-im
auction information (54.7%) and introduction and
establishment of electronic auction (53.3%).

On the contrary, the item which showed the lowest

contribution was as followed: improvement of
transaction in  environment-friendly  agricultural
products (13.3%) and improvement of physical

First, if the performance of founders is excellent distribution (17.9%).

the following support is provid&# Giving a prize to
people or organizations, preferential support dfcgo
fund for facility renovation and providing opportties
of studying abroad.

On the other hand, if their performance is poloe, t
following measure is taken: Warning for work
improvement, submitting of improvement
implementation plan and checking of performdfce

Second,
corporations (joint markets), if their performante
superior to the others, the shipping promotion fisd
provided to them at an increasing rate of 20-30%h wi
fall in the rate of interest. Also they receive enbfit
such as additional assignment of facility use aed
reduction of a rental fee of market.

If they are selected as an excellent corporation f
two consecutive years, the organization is exemghf
next year's evaluation. But if their performanceor,
the following measure is taken: 50% reduction & th

in connection with wholesale market

The founders answered that the item which showed
the highest contribution was “introduction and
establishment of electronic auction” (47.8%) and
“enhancement of quality control” (47.8%). And
wholesale market corporations and joint marketsl sai
that the item which showed the highest contribution
was ‘“introduction and establishment of electronic
auction” (58.7%) and the item which indicated the
second highest contribution was “providing of réale
auction information” (57.1%).

Also, wholesalers positively responded that the
evaluation system contributed to “establishmentaaf
trade and development of wholesale markets” (67.4%)

Establishment of fair trade and development of
wholesale markets: The purpose of evaluation system
in wholesale markets conducted from 1992 is to
improve operation of wholesale markets, to esthblis
fair trade and to look for ways to develop wholesal
markets. In this context, the study examined hovelmu

shipping promotion fund, submitting of improvement the evaluation system contributes to achievemettiisf

implementation plan, checking of performance, qugdi

purpose.
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Table 2: Contribution of the evaluation system (%)

Wholesale market

Division Founders corporations and joint marketsholgsaler
Very Very Very Average
High  high  Contribution High high  Contribution High high Contribution contribution
Total 257 47 304 311 35 41.0 27.4 4.8 322 534.
(33.6) (4.0) (37.5) (34.8) (4.8) (39.6) (35.1) @1 (46.8) (41.3)
Establishment of fair trade and 26.1 43 30.4 27.083.2 30.2 41.3 26.1 67.4 42.7
development of wholesale markets  (30.4) (4.3) (84.7 (31.7) (4.8) (36.5) (19.6) (2.2) (21.8) (31.0)
Introduction and establishment 39.1 87 47.8 444431 587 - - - 53.3
of electronic auction (39.1) (8.7) (47.8) (34.9) .59 (44.4) (46.1)
Providing of 348 174 52.2 47.6 9.5 57.1 - - - 7B4.
real-time auction information (47.8) (8.7) (56.5) 508) (9.5) (60.3) (58.4)
Improvement of physical 13.0 0.0 13.0 19.0 0.0 19.0 19.6 2.2 21.8 17.9
distribution system (21.7) (4.3) (26.0) (30.2) (0.0(30.2) (39.2) (8.7) (47.9)
(34.7)
Enhancement of quality control of  43.5 4.3 47.8 731. 0.0 31.7 31.3 0.0 31.3 36.9
agricultural and fishery products (43.5) (4.3) @&7. (33.3) (4.8) (38.1) (38.3) (14.9) (53.2) (46.3)
Improvement of transaction result 13.0 0.0 13.0 823. 3.2 27.0 27.7 0.0 27.7 22.6
(21.7) (0.0) (21.7) (27.0) (3.2) (30.2) (34.1) @2 (46.9) (32.9)
Improvement of transaction result 43 00 4.3 22.20.0 222 - - - 13.3
of environment-friendly (30.4) (0.0) (30.4) (36.5)3.2) (39.7) (35.1)
agricultural products
Strengthening of gathering 21.7 0.0 21.7 22.2 1.6 3.82 18.8 6.3 25.1 23.5
(26.1) (0.0) (26.1) (27.0)0 (3.2) (30.2) (24.0) @7 (41.4) (32.6)
and dispersing products
Securing of financial 304 8.7 39.1 25.4 6.3 31.7 753 21 39.6 36.8
(30.4) (8.7) (39.1) (31.7) (7.9) (39.6) (36.2) @2 (49.0) (42.6)
soundness
Enhancement of 26.1 8.7 34.8 46.0 3.2 49.2 18.8 4.23.0 35.7
(47.8) (4.3) (52.1) (46.0) (4.8) (50.8) (52.1) 3p. (58.4) (53.8)
customer satisfaction
Enhancement of 304 0.0 30.4 - - - - - - 30.4
(30.4) (0.0) (30.4) (30.4)
management specialty
Improvement of facility - - - 25.4 0.0 25.4 234 22. 256 25.5
(30.2) (1.6) (31.8) (36.2) (14.9) (51.1) (41.5)
and environment
Strengthening of - - - 36.5 1.6 38.1 23.4 2.2 25.6 31.9
(38.1) (4.8) (42.9) (36.2) (14.9) (51.1) (47.0)
competitiveness
Use of work improvement - - - 333 3.2 36.5 326 22 348 35.7

Note: The figures in the parentheses represent futyreated contribution

As described in Table 2, most respondents saitd th@ompared with listed transaction quantity has iaseg
the evaluation system highly contributed toevery year and it reached 70.6% as of the end @5.20
‘establishment of fair trade and development of  And the electronic auction has established as a
wholesale markets’. For instance, the percentage ahain method of auction transaction and has cortatbu
respondents who answered ‘high’ and ‘very high’ into securing of fairness and transparency in traisas
founders, wholesale market corporations andn the survey results, most respondents thoughtttiea
wholesalers were 30.4, 30.2 and 67.48% respectivelgvaluation system highly contributed to “Introdocti
(the average was 42.7%). and establishment of electronic auction”: For ins&

the contribution of founders and wholesale market

Introduction and establishment of €lectronic  corporations and joint markets were 47.8 and 58.7%
auction: The introduction and establishment of respectively.
electronic auction is one of the important opemtin
performance for evaluation system. Until recenthe  Providing of real-time auction information: About
electronic auction has been used by 79 places of 842 wholesale market corporations (joint marketspaf
wholesale market corporations (joint markets) in 32wholesale markets provide Internet auction priceead
public wholesale markets. The rate of electronictian ~ time to meet the requirement for distribution
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information of shippers and consumers. The rate ofmprovement of physical distribution system: As the
real-time supply has continuously increased sifee t evaluation system of wholesale markets has been
evaluation system was enforced. enforced, carrying rate of standardized shipmesitsgu

If providing auction information, there is a posit  palletized secure packaging has increased. Als®, th
effect such as support of decision-making, solviig system for loading and unloading products has been
distrust between shippers and consumers andhanged from the system based on human work to
prevention of dispute due to unfair trade. advanced system using machinery.

In the survey results, item which showed the In the survey results, most respondents did not
highest contribution was “providing of real-time answer that the evaluation system highly contridhute
auction information”. For instance, the contribatiof  “improvement of physical distribution system”. For
founders and wholesale market corporations and joininstance, the contribution of founders, wholesadekat
markets were 52.2 and 57.1% respectively (the geera corporations and wholesalers were 13, 19 and 21.8%
contribution rate is 54.7%). respectively. That is, the rate was lower than thfat

Furthermore, the future contribution rate wasother items.
average 58.4%, which means that the evaluatiomsyst
will contribute to “providing of real-time auction Improvement of transaction result in environment-
information”. friendly agricultural products. The transaction of

environment-friendly agricultural products accoufus
Securing of financial soundness. In the survey, most 1.7% (93,344 ton) of total transaction quantity of
respondents said that the evaluation system highlwholesale markets as of 2005: The rate is insicguifi.
contributed to securing of financial soundness. FoBut wholesale markets try to reduce a consignmemt f
instance, the contribution of founders, wholesatekat  of environment-friendly agricultural products arfiet
corporations and wholesalers were 39.1, 31.7 anttansaction of environment-friendly agricultural
39.6% respectively. And the future contribution wasproducts will be activated to meet the need of
average 42.6% and respondents set a high valueeon tconsumers.
performance of evaluation system. In the survey results, the present contribution of

In fact, the evaluation results in 2005 shows that evaluation system is average 13.3% and it is slight
evaluation system has contributed to improvement othe future contribution of the system is 35.1% #rid
financial soundness. In other words, if evaluaggstem 2.6 times as high as the present contribution.
is enforced, there is a positive effect such asctah of
the number of deficit wholesale corporations, réidac  Problems of evaluation system in wholesale markets:
of net loss of wholesalers and impaired capital andProblem of classification for evaluation objects: As 32
reduction of the number of deficit wholesalers. wholesale markets have been established and operate

the number of evaluation objects who are founders,
Enhancement of customer satisfaction: It is necessary wholesale market corporations and joint markets and
to enhance the satisfaction of shippers and consumewholesalers have increased rapidly. And the evialuat
who are the main customers of wholesale markets foobjects try to expand the functions of wholesalekets
activating wholesale markets. The survey resultsand consider how to cope with location requiremants
showed that the average contribution was 35.7%eén t operating scale of each region to gain an advardgage
item “enhancement of customer satisfaction”. other distributional channéfd.

And in the same item, the contribution of founders But the market performarié® has been evaluated
wholesale market corporations and wholesalers weraniformly without considering the difference of
34.8, 49.2 and 23.0% respectively. Especially,regional environment and economic conditions armd th
wholesale market corporations responded that theolicy of each wholesale markets.
evaluation system highly contributed to the
“Enhancement of customer satisfaction”. Problem of evaluation method: In the present

Actually, according to the research on shippets anevaluation system, wholesale markets are evaluaged
intermediary wholesalers, the customer satisfactibn three kinds of methods such as actual value caélila
public wholesale markets was 70.4 points and showelly formula, grading and adding point system accwydi
slight increases from the year before. In case ofo the characteristic of each evaluation index. Bt
wholesalers, their research on customer satisfaaifo evaluation is actually performed focusing on the
shippers and consumers indicated that the saf@fact submitted documents, so it can not reflect theerurr
of consumers was higher than that of shippers. situation in the field of market improvement.
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And most of quantitative indexes and qualitativefund. That is, with lack of restraint, the incemtiv
indexes center on the specific evaluation objeetéch  program is not properly prepared for effective nedirk
cause the decline in effectiveness of evaluation. operation, business management and transaction

For example, the rate of qualitative indexes ofactivation. Especially, in case of restraint onrfders,
founders, wholesale market corporations andt has limited effectiveness in pressuring founders
wholesalers are 39, 13 and 0% respectively: Thalhés ) )
rate of qualitative indexes of founders is consitiyr Problem of feedback of evaluation result: The index,
higher than that of others. If there is no qualitat “feedba_ck _of evaluation result” is included in the
index such as the case of wholesalers, it is diffito evaluation indexes of founders and wholesale market
evaluate the qualitative performance including besg ~ corporations. In the survey on whether the indexee
mind and marketing ability. approprlate,_the rate of respondents who answered

“average” in founders and wholesale market
Problem of evaluation index: The evaluation index, corporations were 56.5 and 55.6% respectively: The
which is evaluation criteria, is composed of 3 pantd  majority of respondents provided the same answed. A
the number of index in founders, wholesale markethe rate of respondents who answered “appropriate”
corporations and wholesalers are 10, 12 and $ounders and wholesale market corporations weré 30.
respectively. In other words, the number of indexand 36.5% respectively: The rate of positive answer
differs depending on the role of evaluation objects was higher than that of negative answer.

In the survey on whether the indexes were  However, some serious problems arise from the

appropriate, most respondents answered that thgndition for performing the feedback of evaluation
foII_owmg indexes were not §u|table fpr evqluqtmhlg; result. Unfortunately, any improvement of poor
objects: “efforts for improving physical distribati management can not be reflected because the

sys.ten|1t, lmanagmgt] "resulés P';f e?vw?nmgnt—fne_ndly evaluation result to achievement in managemenhisf t
agricultural products™ and “eflorts for improving year is announced in November next year, the uggenc

transaction results”. -
This means that when standardized packaging igf the situation precludes.

not f|rm|y established in the pI’OdUCtion fleld, [ Problem of Weght for evaluation index: The sum of
unreasonable to evaluate the evaluation objects byeight for evaluation indexes is 100 and the weight
carrying rate of standardized shipments. And it isgiffers depending on the evaluation objects anexes.
difficult to improve physical distribution systermnly  The weight means importance by evaluation items Th
by efforts of wholesale market subjects such asyeight of founders is in the lowest 4-highest 1figea
founders, wholesale market corporations and joingnd that of wholesale market corporations and joint
markets and wholesalers without mutual cooperatiopnarkets is in the lowest 4-highest 16 range.
with production field. But the weight range of wholesalers is from lowest
2 to highest 28 and the deviation of weight is\2Bich
Problem of measure for evaluation result: According  shows excessive difference in weight of indexese Th
to the survey on measures (preferential treatmedt a sum of weights of top 2 indexes is 53, it is mdrant
restraint) of evaluation result, the rate of resfns  haif of whole weights and the weight gives too much
who answered “appropriate” for the measures wasmportance to the specific indexes. Also, the weigh
higher than that of respondents who answeredame index considerably differs in accordance with

“inappropriate”. But the rate of respondents whoevaluation objects, which can cause unfair resoits
answered “average” was much higher than that ogygaluation.

above respondents: That is, they did not offerreted

response for the measures. Improvement of evaluation system in wholesale
Therefore, the effective measure should be devisenharkets:

as early as possible to induce positive efforts forReclassification of evaluation objects: As shown in

improving the market performance. the evaluation system, it is not appropriate topsym
At present, as a preferential treatment, shippinglassify wholesale markets into central wholesale

promotion fund is differentially provided dependiog  markets and local wholesale markets because thexe i

the evaluation result. But substantial incentivenag  large difference of scale in the central wholesale

provided sufficiently in addition to this differéated  markets.

support. If applying operation exception to local wholesale
In connection with restraint, there is no effeetiv markets pursuant to the revised Act on the Marketin

penalty except the reduction of shipping promotionand Price Stabilization of Agricultural and Marine
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Products, the central wholesale markets which ate n evaluation of qualitative results can not be penied
more competitive than local wholesale markets, fomproperly. Therefore, it is necessary to devisentie¢hod
example Ulsan wholesale markets, would be in &or securing the appropriate rate between quaivitat
disadvantageous position. index and qualitative index.

Also, if classifying wholesale markets into exigfi
markets and new markets (markets less than fivesyea Revision of evaluation index: The same index should
which is not effective because there are only twasn be applied to every evaluation objects in ordesdd
markets: Seoul Gangseo agricultural wholesale markeevaluation index properly. Especially, the index of
established in 2004 and 2nd Gwangju wholesalavholesale market corporations needs to be identical
market. with that of wholesalers.

Therefore, it is reasonable to use the classifinat For instance, three evaluation indexes which are
which two method are mixed: (1) the method whichincluded in the index of wholesale market corporadi
wholesale markets are classified into central wéalke  but not included in that of wholesalers have t@atded
markets and local wholesale markets (2) the methodh the index of wholesalers: 1) “efforts for enhengc
which wholesale markets are classified accordingp¢o  quality control”, 2) “results of managing environnte

difference of management scale. friendly agricultural products” and 3) “enhancing o
feedback for evaluation result”. Through the abdle,
I mprovement of evaluation method: operating subjects of wholesale market can be

Frequency of evaluation: Basically, the evaluation of consistently evaluated.
wholesale markets is performed once a year. And to The plan for improving evaluation index should be
improve evaluation method, the evaluation itemausho made by evaluation objects to rapidly revise thaein
be classified into two types in accordance within accordance with the change of wholesale markets:
frequency of evaluation: for example, if electronic auction is established
First, the item to be evaluated once a year andompletely, the item of electronic auction rate wdto
second, the item to be evaluated once every ot y be deleted; if sales chart correction system igpléegh
Through this method, the evaluation system can copwith all wholesale markets, the operating perforocgan
with environmental change and its cost is reduced. item of the correction system should be deleted; if
For example, the index, “enhancement of feedbackhipper registration system has been enforced since
for evaluation result” should be evaluated onceryeve 2009, the item of shipper registration should betee.
other year because if trying to perform the feellbac
which is restricted by time. And “carrying rate of Effective measures of evaluation result: At present,
standardized shipments” should be evaluated oncshipping promotion fund and opportunities of stundyi
every other year because standardized packagingtis abroad are differentially supported as a prefeaénti
firmly established in the production field. treatment depending on the evaluation result. Beitet
is no incentive program which is effective enough t
Evaluation point distribution and relative evaluation induce positive efforts for improving the market
method: At present, in the evaluation point performance. That is, it is necessary to prepaee th
distribution, actual value is calculated by formalad  substantial preferential treatment as follows:
the point of applicable interval is applied to tredue.  preferential budget allocation of facility renowatiand
But the range of applicable interval is too large t relieving of payment guarantee condition for operat
discriminate the difference between points. In cae fund loan.

relative evaluation method, the range of gradeos t Also, in connection with restraint, effective
wide to reflect the actual difference between eatidin  penalties should be enforced for wholesale market
objects. corporations and wholesalers as follows: differaget

Therefore, if evaluating quantitative index andassignment of market use area, obligatory condyatin
qualitative index, current 5 grading should be gegh management consulting and compulsory education of
to 9 grading to reflect the actual difference betwe staff. Especially, in case of founders, it is reqdito
evaluation objects. decrease the policy fund of government for a poorly

In addition, various evaluation methods, rathanth managed organization.
present simple methods, should be introduced in the
evaluation of quantitative indexes. Especially,case  Adjustment of weight for evaluation index: The
of wholesale market corporations and wholesaléws, t appropriate weight is given to evaluation index to
rate of qualitative index is excessively reduced, s evaluate whether the managing subjects try to nenag
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wholesale markets properly. But the weight of same  Shippers and consumers, who are users of
index differs considerably depending on the evaunat wholesale markets, hope that the evaluation syst#im
objects. be improved to enhance customer satisfaction. Ehat
In case of wholesalers, the deviation of weightthey think that the item related to expansion and
between indexes is maximum 26. And the sum ofmprovement of facilities should be newly organized
weights of top 2 indexes is 53, it has more thdhdfa and the item related to environmental improvemerst h
whole weight and the weight gives too muchto be given more weight in the evaluation system.
importance to the specific indexes. On the other hand, policy authorities expect to
Therefore, the weight should not be centered onmprove the evaluation system, carrying out a
several indexes. And the weight has to be adjusted consistent and effective policy from mid-to longrte
that the weight of same index does not differpoint of view. As a result, when the competitivene$
considerably depending on the evaluation objedsn,A wholesale markets is enhanced, which will be op tel
the weight should be reduced according to the geera producers and consumers.
achievement of evaluation index and it should be  Therefore, the study identifies the problems of
expanded to cope with rapid environmental change. evaluation system in wholesale markets and examines
the operating performance of existing evaluation

MATERIALSAND METHODS system.
The framework for this study is basically CONCLUSION
theoretical approach. There is nothing special ough
for analysis. However, It gives analysis tactiostigh As the evaluation system in wholesale markets has

the questionaire. According to the result of questire, been conducted 14 times from 1992 until now, the
this study provides political implications and @nt  system contributed to improvement of market
system contrariety. distribution and development of wholesale market.
Especially, the fair trade was established throtigh
RESULTS following two items of evaluation system: Introdioct
and establishment of electronic auction and progdi
Substantial feedback of evaluation result: The weight  of real-time auction information.
of founders and wholesale market corporations and In addition to the above, the system provides
joint markets are 10 and 5 respectively in the ixnde various achievements related to management of
“enhancement of feedback for evaluation result’t Bu wholesale markets: enhancement of quality contfol o
the urgency of the situation precludes any improsm agricultural and fishery products; securing of fioal
of poor management because the evaluation result #undness; improvement of physical distribution
achievement in management of this year is announceg,stem; enhancement of customer satisfaction.
in November next year. _ The distribution  environment  surrounding
Therefore, the evaluation result of wholesale\ynolesale markets rapidly changes under the sitoati
market should be announced earlier than present tg,.h as opening of distribution market, establightroé
solve the above problem. Through the earlyz; haiionwide wholesale markets, change of conssimer
;ar:]\nour.]cement, It is possmtle to reflect the effort spending structure and appearance of wholesaless wh
proving poor management. are new distribution subjects.

If evaluation result can not be announced in In this context, this study reviewed the evaluatio
advance, the index, “enhancement of feedback for ' y

evaluation result” should be applied to the evatmat systgm in v_vholesale markets and suggested.t_he p‘setho
objects once every other year. Also, it is necgssar for improving the system such as rgclassﬁwaudn o}
consider how to evaluate the effort for improvingpp evaluation objects, change of evaluation frequearay

management. evaluation method, revision of evaluation index,
effective measure of evaluation result and adjustroé
DISCUSSION weight for evaluation index.

However, this study has limitations as follows: it
The results of this study should be announcednalyzed the evaluation system in wholesale markets
earlier than present to solve the above problembased on the opinions of evaluation objects anchdid
Through the early announcement, it is possible towidely collect the opinions about wholesale market
reflect the effort for improving poor management. users and policy authorities.
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Shippers and consumers, who are users 03.
wholesale markets, hope that the evaluation syst#im
be improved to enhance customer satisfaction. Ehat
they think that the item related to expansion and.
improvement of facilities should be newly organized
and the item related to environmental improvemexst h
to be given more weight in the evaluation system.

On the other hand, policy authorities expect to5.
improve the evaluation system, carrying out a
consistent and effective policy from mid-to longrte
point of view. As a result, when the competitivenes 6.
wholesale markets is enhanced, which will be op el
producers and consumers.

Last but not least, the evaluation system in7.
wholesale markets should induce positive effort of
founders, wholesale market corporations and joint
markets and wholesalers through the consisters.
evaluation and complementary measures. Also, the
government should provide the policy framework
which is of help to both producers and consumers.
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