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Abstract: Problem statement: Undeniably communities around the world are facmgnerous
challenges in the development process and oneisftit ensure a safe community. To achieve this,
community policing is deemed important as an imgarimechanism that will ensure safety and a free-
crime society. The main purpose of this study iséek the interrelationships between the various
approaches in community development and how it banembedded in community policing.
Approach: This study used the existing literature and otfeevant documents to seek for the
implementation of community policing in Malaysidesults. The outcome of the study showed that
community policing is alive in Malaysia and moshwounities accept the good cooperation between
the police and community in reducing crin@onclusion: This study showed that more efforts need to
be taken to further strengthen collaborative tiesvieen the police and the community as it is eviden
that such collaboration will help to enhance thdl-veing of society.
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INTRODUCTION active participation of the community members to
carry out programs that can improve their quality o
Scholars tend to define community as a group ofife.
people who not only live in a region with fixed It is often prescribed that there are six impdrtan
boundaries, but also united by similarities in ey of  elements in community development: firstly is the
life, beliefs and practices (Hamzah, 2011; Saill0 composition, in which each member of society vakbif
Similar definition is also presented by RobinsoB9@) that they have an identity and community belonging;
who sees the community in terms of differences @monsecond, a system of symbols, language and practice
the entities within the community with relation to their rituals and feast; thirdly, in terms of passiag the
ethnicity, religion, sex, education level, age andsame values and norms; fourth, with regards mutual
economics. Since resources are becoming scardg, lateinfluence on each other; fifth, share the will and
each member of the community is required to intesét  commitment to community development and finally
each other effectively with the aim of maximisifiet sharing the emotional relationship with each member
usage of available resources that would lead towardharing the same history and experiences and mutual
sustianable community development (D'Sival., 2011).  sypport to each other (Baketral., 1994).
Community developmept is often associated with Community development approach can be seen in a
the.development of gducgtmn, rural qevelopmgnaqu continuum line separated into two basic concepts
sociology and sometimes in community education Wlth‘directing community” and “facilitating community”

_the_ aim of improving q“"’!"_‘y of life and_ well-beirgg ,D(Samah, 2011). The concept of “directing community”
individuals and communities. Meanwhile, approache . .
|s seen as the willingness of the government agsnoi

in community development are referred to methods o L o A
ways in helping a community (Samah, 2011). It &al develop a holistic community in accordance withaisle

often termed as a process of mobilization effortsrf ~ Plans and requirements. It emphasizes technical
various parties, government agencies, private, Non@ssistance approach or even popular with the ndme o
Governmental Organizations (NGOs) and localtop-down approach (Samah, 2011). The concept of
residents, to develop a community with the aim to‘facilitating community” refers to several approash
improve and enhance the quality of life amongthat lead to the willingness of society to makenges
community members (Sail, 2011). In addition, Plochtogether, in an effort to improve the quality andliw
(1976) looks at community development in terms ofbeing with the help and guidance from change agent.
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Community development approach: Community common; and (f) the development of the formation of
development is often associated with approach @r ho self-confidence and a few others.

to make a change to the community or target group t Kayat and Nor (2006) classify community
achieve well-being. As highlighted at the involvement at this stage as manipulative partiogpa
introduction, generally there are several populabecause almost all elements of the development is
approaches such as technical assistance approaawned or controlled by the provider without the semt
self-help approach and partnership approachof the development community and some in the name
Implementation of this approach depends on (a) thef community development but does not directly
resources and development objectives, (b) the levahvolve the community.

of community involvement and (c) the sharing of

‘power and responsibility between the communitysglf-help approach: This approach also refers to the
and interested or not interested Stakeholders. Concept of “fac”itating Community”_ The main theme
of this approach is the readiness of the communtte
Technical assistance approach: The technical develop and promote local change towards a more
assistance approach is a community developmenheaningful quality of life. Samah (2011) stressksit t
approach that is geared towards the concept ah this approach, all matters relating to developtne
“directing community”. Typically, this type of progress and change in communities is discussed,
development is sponsored by government agencies aiecided and implemented by the communities
local authorities in developing an area or communit themselves. Unlike the technical assistance approac
with specific need and reasons. The concentraiieng agents of change within the context of this appnoac
by this approach is to do community developmentserves as a facilitator in identifying problemsneeds,
activities  without involving the communities develop plans, strategies, action plans, monitoand
themselves. In the context of technical assistancegegulatory communities together. Among the
development agents play important roles in devalppi assumptions of this approach are as follows: (a)
the community in accordance with the requirements a community who wish to develop more knowledgeable
make a change. This philosophy is to work for theabout the problems and needs; (b) community have
community. Samah (2011) describes the assumptiortbeir own ability and potential to determine théaaé
underlying the approach to technical assistance asf their lives; (¢) community have the right to i
follows: (a) parties that make a difference are amor what they need; (d) the community has the power of
efficient and capable in determining what is thetbier ~ determination; (e) opportunity and space should be
the community; (b) communities affected by the fgob  given to the community to speak and make decisions
or face the challenges of life and depression ateable for their future; and (f) community workers are not
to identify the best way to act; (c) it is the respibility  experts in determining the community needs.
of bringing change to influence the community tadvar The strength of this approach lies to the
the best for them; and (d) community helpless andissumptions and philosophy of “working with the
responsible for improving their living conditions. community”. This philosophy provides plenty of spac
In general, this approach has the potential tsass and opportunity for the community to try and wonk o
communities to develop at a basic level. The stten§f their own feet with support from development agesci
this approach can be seen in (a) produce the optim#n addition, this approach is successful in fosigra
output of the desired goals quickly; (b) the comityun sense of ownership and increase the level of a new
can be ordered as per the needs and goals; (¢¢dela venture to improve and develop the community. A
problems can be identified for corrective actiomg &d)  higher degree of decision on a matter is also tfan
development plan is consistent with the requiresient the success and strengths of the community.
goals and ideology at the top. However, this approach also has some
Meanwhile, a number of weaknesses weredisadvantages such as if the community is not dnite
identified by Samah (2011) and they are as folloja¥: the failure of this approach is extremely high.
communities are not free to determine their ne@o)s; Sometimes, for every process of development, @flot
community participation is limited to only the time and energy spent on discussion and
recipients; (c) a program organized may not beablét implementation, for some individuals in the
to the needs, wants, community values and bel{dls; community, it is difficult for them and this wilebkd to
determining power in the hands of the community ispassive participation and withdrawal. In this ajzmtg
very low and limited; (e) opportunities and comntyni the influence and power of change agents is diffigu
space to test the abilities, skills and talents lass  determine, as such, it is difficult to ascertainatvhas
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helped and guided it to produce an impact on theartnership) and (e) to implant the spirit of co-
community. ownership rights in the planning and actionableiltes
(Oliver, 2000; Kerley, 2005).
Partner ship approach: Samah (2011) also highlighted There is a diverse spectrum of community
the partnership approach. In his view, the approacdevelopment making it a vast field of development.
involves the element of alliance partners, joinbtuee  Samah (2011) explained that community development
between the parties that wish to help bring chaloge can be measured using indicators in the model of
the party who wants to help. Parties that wishatph quality of life elements that include social, econg,
may consist of the government, or the developer. Ompolitical, educational, safety and security withe th
the other hand, the parties that wants to helefesred  ultimate aim is to bring harmony to human. In the
to the community. The role played by the developmencontext of security, peace of individuals, families
agencies are as a mediator and facilitator for botttommunities and government are the main agenda in
parties that the proposed development so thamitboea determining a country's political stability. Samah
implemented and run smoothly. (2011) also explained that community development ca
The concept of an ideal partner in communitybe categorized in two forms, that is, firstly it &&en as
development is based on the following assumpti¢as: a goal and next it can be viewed as a process.
both sides need each other; (b) both parties cann@ommunity development is seen in the perspective as
reach their goals without the support and assistarfic the goal is through the services or actions theddeto
other parties; (c) the partnership or joint venturethe aim of community well-being. The development as
partners in the relationship fill the needs andigdar a process is referred to as the willingness to take
the love; (d) collaboration can save time, energyijnitiative for community initiative and act for chge.
resources and expertise compared to party workt on In the context of community policing, it is belieléhat
and (e) the results or benefits from the joint vemtcan community development can be seen as a process to
be beneficial to both parties. contain and prevent crime. Towards this end, the
The impact of this partnership approach to practic culture and mindset of society to change, attitudes
according to Samah (2011) is that it has severahwareness, knowledge and commitment to community
advantages including: (a) use of resources (firrdnci also need to be improved so that the joint task of
time, human capital) to the optimum, economical anccombating crime, especially in residential aread an
beneficial to both parties; (b) can integrate in&r their neighborhood can be achieved (Oliver, 2000;
information with external expertise in order to i@ele  Stevens, 2001; Kerley, 2005; Morabito, 2010). Thus,
development goals; and (c) lack of a party can bective and interactive relationship between pohoel
accommodated by the other party to make a differenc the community is very important to create a coilect
However, Samah (2011) explained that thisspirit of cooperation in determining the assurante
approach also has some disadvantages in terms pftiblic order and safety.
practice. Views, character and personality of pagris

very subjective. The main failure of this approdash Theory of community development in accordance

more akin to the question of trust, integrity amitwde  \jth community policing: Based on Habermas (1987)
of both parties involved. If there is a suspicithe  theory of communicative action, it is noted that
concerned parties may lose confidence and hense thtommunity participation in community development
cooperation will disintegrate while defeating thede  sctivities in democracy often lead to active

of development. participation in state care. This occurs in sitoasi
where public opinion and criticism (based on facts
Community policing and community development: and evidence) to be something that should be taken

Based on the existing literature, the establishn@nt seriously from all stakeholders in an effort to
community policing has a number of objectives thatidentify problems, attempted solutions to the ekten
need to be attained and among them are (a) tolisktab that the policy change (Habermas, 1987). This
a close cooperation between the police and thenature community network can be viewed as
community, (b) to create opportunities for commigsit “communicatively integrated” (Friedland, 2001).

to solve local people’'s problems in a group, (c) Habermas (1987) argues that the communicative
involving the community in addressing the percaptio action formed is shaped at the seam of systemtsnd t
of increased crime and addressing community coscerrilife-world”. The system covers the language, crétu
over crime, (d) to establish a structured procedurenacro-economic and political influences that forfn o
between police and the community as a smart (smahousing, employment, race ethnicity and class dins
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in the community legislation. While the term “life- functions of the police force as stated in the Plodice
world” was seen as “the transcendental site” wheréAct 1967, the Prevention and Detection of Crimealt
speaker and hearer meet, where hire reciprocabg ra be implemented either by reactive or proactiveoacti
claims that their utterances fit the world and vehétrey  Reactive action is an action taken after the crime
can criticize and confirm those validity claimsttee occurred and these include investigation, arrest,
their disagreements and arrive at agreementprosecution and a special operation to track ciisin
(Habermas, 1987). This theory involves individuals,While proactive actions were made before a crime wa
groups and networks in which their voices are part committed (guidelines for implementation of
the “life-world”. community policing police). The growth of the natio
Communicative action theory is practical andbuilding and human civilization in parallel increathe
effective in driving the development of community shape and trend of crime in country and this idsa®
expectations. Habermas (1987) mentioned that itbeen pointed out by Sulaiman (2012) who further
general, this theory can help the community to domb elaborated that the development, attitudes andtsits
with experts from technical knowledge, corporatein the community had given the opportunities anacsp
knowledge, local knowledge and practical knowledgefor criminals to commit crimes. The increase in
Combination of this knowledge will lead to new criminal cases in Malaysia can be seen from the
knowledge (emancipatory knowledge) that providesstatistical reports since 1997 with an increasemfro
ideas and action plan appropriate and practicall21,176 cases to 156, 455 cases in 2002 and further
Habermas (1987) also explained that it is an imiptess rose to 198,622 in 2006 (Sulaiman, 2012).
task if the community that wished to practice the Moreover, it was identified that there are a ugrie
principle of full participation to apply this thgoras of factors that are associated to generate crime in
not/is unlikely to happen if only the intercept of community. Environmental factors such as type of
knowledge by one party without the other specigltie  building, pedestrian space, increased population,
While putting this theory into the context of polarity of education, advances in ICT, innovatemd
community policing, it was found that there are som globalization encourage more crime. Although the
basic similarities. Although community policing police force always play a major role in combating
program is initiated at the government level, burly  crime, but the challenges faced by the police fasce
can survive with an active involvement of all the lacking in the number of personnel in the field
stakeholders such as the police department, localompared to the area and the population that reéd t
authorities, non-governmental organizations, expermonitored.
panel, community leaders, media’s and other
interested parties in providing feedback and DISCUSSION
information in a forum or in a discussion tableidt
likely that Habermas (1987) theory  of Recognizing the fact that policing approach can no
communicative action is QUIded by the intersectiomonger be focused on reactive actions On'y, a more
of technical and corporate knowledge with local anddynamic concept of prevention must be organized by
practical knowledge. Combined, they can lead to ghe Police Force. In 2007, the police had developed

new kind of ideas and action. Five-Year Strategic Plan in order to strategize and
provide clear direction in dealing with various sisi
MATERIALSAND METHODS and the challenges faced. Based on this plan, btieo

core elements is the increase in number of crinmels a
The nature of this study is exploratory and henceyddressing communities concern about crime.
the methodology employed to obtain the data isutjno Thus, the concept of community policing was
a SearCh Of the eXiSting Iiterature a.nd the Vari0U$ntr0duced and used as a po”ce ph||050phy in
documents that are a.Vaila.bIe in the natural Sﬂling imp'ementing crime prevention_ Community po"cing
This would help to the discovery of knowledge in anrequires the police and the community to work thget
open and unbiased description of various exper&iite as comrades in identifying effective actions andrasis
the natural settings. the related issues of crime and social ills inrtleevn
community. It is a first step to support the comitun
RESULTS closely to provide assurance about the police prese
with them in an effort to prevent crime. This matho
The results of this study showed that in Malaysiawill provide an opportunity for police officers to
crime prevention is already enshrined in the raild a interact directly with members of the local comntyni
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In addition, the holistic approach involves a One of these initiatives is that the police havieeta
number of stakeholders such as (a) local authorityprudent steps to involve community participation in
(b) government agencies such as Immigrationproblem-solving partnerships with public safety.eTh
Department, Road Transport Department, Safe Guarinplementation of community policing has led toieet
Agency and Civil Defense Department, (c) Non-participation of the community to play a role in
Governmental Organization (NGO'’s), (d) registeredreducing crime in their neighborhood. Various
organization, (e) media, (f) politicians and (gjvate = community programs were organized by the police and
sector as a catalyst to the process and functignali the residents' committee to provide knowledge,
community policing in Malaysia. understanding and skills in handling case related

During the five year (2007-2011) period of crimes. The impact of community policing has
implementation community policing, the police had enhanced the ability of communities in preventing
done many things together with the community.crime, making communities to be more confident and
Beginning from a series of discussions and meetingsncrease the well-being of the society as a whole.
regular patrols, local census, awareness talksd roa
shows, courses and workshops, sharing of informatio REFERENCES
through social media like Facebook and twitter luhg
launch of the Community Policing at the nationaele  Baker, E.A., B.A. Israel and S.J. Schurman, 1994. A

All these activities have shown a positive relasioip participatory approach to worksite health

of police and the community in combating and promotion. J. Amb. C. Manage., 17: 68-81. PMID:

reporting crime at the community level, while reithgc 10133290

public fear of crime. D'Silva, J.L., B.A. Samah, H.A.M. Shaffril and N.
After five years of implementation of community Man, 2011. Preservation of the enviornment

policing in Malaysia, most communities accept the  through sustainable agriculture practices: A case
concept of good police cooperation and community in ~ study on the attitude of crop farmers. Am. J.
reducing crime. Some of the evidences of communitie Environ. Sci., 7 195-199. DOl:
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Puchong and Serdang of Selangor have shown tHeriedland, L.W., 2001. Communication, community
effect of reducing the crime rate and increase the and democracy: Toward a theory of the
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residents of crime prevention activities, report Res., 28: 358-391. DOI:
information on crime and also save the propertyizef 10.1177/009365001028004002

crime. Besides, it also formed a good relationshipHabermas, J., 1987. The Theory of Communicative
between the police and community members to  Action: Lifeworld and System: A Critique of

facilitate the development process through a saifes Functionalist Reason. 1st Edn., Beacon Press,
discussions with residents, complaints and activiti Boston, MA.
with the local community. Hamzah, A., 2011. An Evaluation on Community
Development Programme: Strategy for Effective
CONCLUSION Communication Management. In: Community
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Empowerment (Pembangunan Komuniti Membina
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social institutions in Malaysia to the credibiliof the Sérdang Selango} o '

police force. Coupled with the uncertain political Kayat, K. and N.M. Nor, 2006. Community
stability, has led the public to no longer feelestf go involvement  in  community  development
out sightseeing or outdoor activities. They are programme: A study on homestay programme in

concerned about their personal safety and pro ety Kedah. Akademika, 67: 77-102.
criminals. This phenomenon has indirectly chanded t Kerley, K.R., 2005. Policing and Program Evaluation
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